
US Highway 12 Open House Exit Survey 
 

1.  How did you hear about this event? 
a.) Newspaper 47   71.2% 
b.) Flier     2     3% 
c.) Radio    2     3% 
d.) TV     4     6.1% 
e.) Mailer    2     3% 
f.) Other    9   13.6% 

 
2. Were we able to address your questions or 
    concerns about this project to your satisfaction? 

a.) Yes   57 86.4% 
b.) No     9 13.6% 

 
Please rate the following on a scale where 
“1” is poor and “5” is excellent: 
 
3.  The knowledge and friendliness of the WSDOT employees 
 5 – Excellent 47 68% 
 4 – Very Good 17 24.6% 
 3 – Good    5   7.2% 
 2 – Fair    0 
 1 – Poor    0 
 
4.  The information and appearance of the displays 
  5 – Excellent 37 52.1% 
 4 – Very Good 21 29.6% 
 3 – Good  10 14.1% 
 2 – Fair    3   4.2% 
 1 – Poor    0 
 
5.  Your overall impression of this open house 

5 – Excellent 33 57.9% 
 4 – Very Good 12 21.1% 
 3 – Good  10 17.5% 
 2 – Fair    2   3.5% 
 1 – Poor    0 
 
“Thank you for attending this Open House 
and answering these questions” 

Location:   Walla Walla 168 Interviewer:  n/a 

List “Others” here: 
Chamber Newsletter  VMS 
Port Commissioner  Kerry Grant 
RTPO Meeting   Internet 
Word of mouth 
 

List “No” details here: 
No info about Myra Rd. 
Too preliminary to say where alignment 
will be 
 

Record any other unsolicited comments 
here: 
I doubt if any concern stated here will 
make a difference on where the highway 
finally goes 
 
If the highway goes north of the existing 
US 12, this open house will have been 
successful 
 
Let’s build it – Good job! 
 
Put the highway about ½ mile north at 
Lowden 
 
Past Walla Walla? 
 
Too crowded 
 
Would like to see alternate routes and 
property impacts 
 
Keep us informed 
 
Need more online info. & maps with a way 
to make comments on line 
 
Project is not moving fast enough 


